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What are the Abandoned Shopping Cart Regulations? 
N e w  R e n t o n  C i t y  R e g u l a t i o n s  d e s i g n e d  t o  p r o v i d e  a  m e a n s  f o r  p r o m p t  r e t r i e v a l  o f  l o s t ,  
s t o l e n  o r  a b a n d o n e d  s h o p p i n g  c a r t s  i n  o r d e r  t o  p r o m o t e  p u b l i c  s a f e t y  a n d  i m p r o v e  t h e  
i m a g e  a n d  a p p e a r a n c e  o f  t h e  C i t y .  F u r t h e r m o r e ,  t h e s e  r e g u l a t i o n s  a r e  a i m e d  a t  
p r e v e n t i n g  t h e  i l l e g a l  r e m o v a l  o f  s h o p p i n g  c a r t s  f r o m  b u s i n e s s  p r e m i s e s ,  p r e v e n t i n g  t h e  
p o s s e s s i o n  o f  i l l e g a l l y  r e m o v e d  c a r t s ,  a n d  p r e v e n t i n g  t h e  a c c u m u l a t i o n  o f  i l l e g a l l y  
r e m o v e d  c a r t s  o n  r e s i d e n t i a l  p r o p e r t i e s .    
What is a Shopping Cart Containm ent and Retriev al P lan? 
S h o p p i n g  C a r t  C o n t a i n m e n t  a n d  R e t r i e v a l  P l a n s  d e t a i l  t h e  b u s i n e s s ’  a p p r o a c h  t o  
r e t e n t i o n  a n d  r e t r i e v a l  o f  a l l  c a r t s  o w n e d  b y  a  b u s i n e s s .    
I n  o r d e r  t o  s h o w  t h e  b u s i n e s s ’  a b i l i t y  t o  r e t a i n  i t s  s h o p p i n g  c a r t s ,  i t  m u s t  d e m o n s t r a t e  i t s  
a p p r o a c h  t o :  1 )  s i g n  p l a c e m e n t ;  2 )  n o t i c e  t o  c u s t o m e r s  t h a t  i t  i s  a g a i n s t  C i t y  a n d  s t a t e  
l a w s  t o  r e m o v e  s h o p p i n g  c a r t s  f r o m  t h e  p r e m i s e s ;  3 )  e m p l o y e e  t r a i n i n g ;  a n d ,  4 )  a n y  
o t h e r  m e a s u r e s  t o  c o n t a i n i n g  s h o p p i n g  c a r t s  o n  s i t e  t h r o u g h  p h y s i c a l  o r  a l t e r n a t i v e  
m e a s u r e s .  
T h e  r e t r i e v a l  p o r t i o n  o f  t h e  p l a n  m u s t  d e t a i l  t h e  n u m b e r  o f  p e r s o n n e l  a l l o c a t e d  f o r  c a r t  
r e t r i e v a l ,  d e m o n s t r a t e  o f  p r o m p t  r e t r i e v a l  o f  a l l  c a r t s  w h i c h  a r e  i d e n t i f i e d  a s  l o s t ,  s t o l e n  o r  
a b a n d o n e d ,  a n d  d e t e r m i n e  t h e  a r e a  t o  b e  c o v e r e d  i n  t h e  b u s i n e s s ’  r e t r i e v a l  p l a n .  
P l e a s e  r e f e r  t o  t h e  S h o p p i n g  C a r t  C o n t a i n m e n t  a n d  R e t r i e v a l  G u i d a n c e  D o c u m e n t  f o r  
m o r e  i n f o r m a t i o n  a n d  a s s i s t a n c e  i n  t h e  c r e a t i o n  o f  y o u r  c o n t a i n m e n t  a n d  r e t r i e v a l  p l a n .  
When do I  need to subm it a Cart Containm ent and Retriev al P lan? 
C o n t a i n m e n t  a n d  R e t r i e v a l  p l a n s  a r e  r e q u i r e d  t o  b e  f i l e d  w i t h  t h e  D e v e l o p m e n t  S e r v i c e s  
D i r e c t o r  w i t h i n  6  m onths o f  t h e  o p e n i n g  o f  t h e  b u s i n e s s  o r  f o r  a l l  c u r r e n t  b u s i n e s s e s ,  
w i t h i n  6  m onths o f  t h e  e f f e c t i v e  d a t e  o f  t h i s  o r d i n a n c e  ( J uly  1 8 th ,  2 0 0 5 ) .  P l a n s  a r e  d u e  
b y  J anuary  1 8 th ,  2 0 0 6 .   
A l l  p l a n s  m u s t  b e  s u b m i t t e d  t o  t h e  D e v e l o p m e n t  S e r v i c e s  D i v i s i o n  l o c a t e d  a t  R e n t o n  C i t y  
H a l l ,  1 0 5 5  S o u t h  G r a d y  W a y ,  R e n t o n ,  W A  9 8 0 5 5 ,  o n  t h e  6 th f l o o r  i n  t h e  C u s t o m e r  
S e r v i c e  C e n t e r .    
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W h a t  i s  t h e  c o s t  a s s o c i a t e d  w i t h  t h e  s u b m i t t a l  a n d  a p p r o v a l  o f  a  p l a n ?  
A one-t i m e C ont a i nm ent  a nd  R et r i ev a l  P l a n f ee of  $100.00 US dollars i s  a s s es s ed  a t  t h e 
s u b m i t t a l  or  m od i f i c a t i on of  t h e b u s i nes s ’  C ont a i nm ent  a nd  R et r i ev a l  P l a n.  
W h a t  f i n e s  w i l l  t h e  C i t y  c h a r g e  f o r  i m p o u n d e d  c a r t s ?  
T h e C i t y  m a y  i m p ou nd  a ny  s h op p i ng  c a r t  not  r et r i ev ed  b y  i t s  ow ner  a f t er  t h e ow ner  h a s  
r ec ei v ed  a  v er b a l  not i c e one d a y  p r i or . T h e C i t y  s h a l l  c h a r g e a  f ee t o t h e ow ner  of  a  
s h op p i ng  c a r t  i f  t h e ow ner  f a i l s  t o r et r i ev e t h e c a r t  i n t h e a m ou nt  of  a  $ 5 0  f i ne f or  ea c h  
c a r t . 
I s  t h e r e  a  f o r m  t h a t  I  n e e d  t o  f i l l  o u t  f o r  t h e  C o n t a i n m e n t  a n d  R e t r i e v a l  P l a n ?  
N o,  C ont a i nm ent  a nd  R et r i ev a l  P l a ns  a r e t o b e d es i g ned  b y  t h e b u s i nes s .  A g u i d a nc e 
d oc u m ent  i s  a v a i l a b l e a t  t h e D ev el op m ent  S er v i c es  D i v i s i on l oc a t ed  a t  R ent on C i t y  H a l l ,  
1 0 5 5  S ou t h  G r a d y  W a y ,  R ent on,  W A 9 8 0 5 5 ,  on t h e 6 th f l oor  i n t h e C u s t om er  S er v i c e 
C ent er . 
T h e G u i d a nc e D oc u m ent  i s  a l s o a v a i l a b l e onl i ne a t  w w w .c i .r ent on.w a .u s . T o a c c es s  t h i s  
i nf or m a t i on t h r ou g h  t h e C i t y  of  R ent on’ s  w eb s i t e,  g o t o t h e a b ov e a d d r es s  a nd :  

1 . C l i c k  on t h e w or k  ‘ D ow nl oa d ’  
2 . S c r ol l  d ow n t o ‘ P l a nni ng / B u i l d i ng / P u b l i c  W or k s ’  
3 . C l i c k  on ‘ B u i l d i ng  P er m i t  Ap p l i c a t i ons  a nd  S u b m i t t a l  R eq u i r em ent s ’  
4 . P r i nt  ou t  S h op p i ng  C a r t  C ont a i nm ent  a nd  R et r i ev a l  G u i d a nc e D oc u m ent ’  

A r e  t h e r e  a n y  b u s i n e s s e s  t h a t  a r e  e x e m p t  f r o m  t h e  r e g u l a t i o n s ?  
Any  r et a i l  es t a b l i s h m ent ,  w h i c h  p r ov i d es  a  t ot a l  of  1 0  or  f ew er  s h op p i ng  c a r t s ,  i s  ex em p t  
f r om  t h e r eq u i r em ent s  of  t h e Ab a nd oned  S h op p i ng  C a r t  R eg u l a t i ons . 
Any  b u s i nes s  w h i c h  i m p l em ent s  a  l oc k i ng  d ev i c e on i t s  c a r t s  i s  ex em p t  f r om  a ny  f ee 
a s s oc i a t ed  w i t h  t h e C i t y ’ s  i m p ou nd m ent  of  s h op p i ng  c a r t s . 
W h a t  h a p p e n s  i f  I  d o  n o t  s u b m i t  a  p l a n  f o r  m y  b u s i n e s s ?  
Any  b u s i nes s ,  w h i c h  h a s  not  s u b m i t t ed  a  S h op p i ng  C a r t  C ont a i nm ent  a nd  R et r i ev a l  P l a n 
w i t h i n 6  m ont h s  of  es t a b l i s h m ent  of  t h e b u s i nes s  or  b ef or e J a nu a r y  1 8 th 2 0 0 6  f or  a l l  
c u r r ent  b u s i nes s ,  i s  s u b j ec t  t o s t a nd a r d  c od e c om p l i a nc e p r oc ed u r e. F a i l u r e t o c om p l y  
w i l l  r es u l t  i n a  c i v i l  p ena l t y  f or  ea c h  d a y  t h e b u s i nes s  i s  not  i n c om p l i a nc e. 
W h o  D o  I  C o n t a c t  i f  I  H a v e  A d d i t i o n a l  Q u e s t i o n s ?  
I f  y ou  h a v e f u r t h er  q u es t i ons  r eg a r d i ng  t h e C i t y ’ s  Ab a nd oned  S h op p i ng  C a r t  R eg u l a t i ons  
or  t h e r eq u i r em ent s  of  t h e S h op p i ng  C a r t  C ont a i nm ent  a nd  R et r i ev a l  P l a n;  p l ea s e v i s i t  
t h e L a nd -Us e C u s t om er  C ou nt er  on t h e 6 th f l oor  of  C i t y  H a l l ,  1 0 5 5  S ou t h  G r a d y  W a y ,  or  
c a l l  ( 4 2 5 )  4 3 0 -7 2 0 0 . 
 


